LCB1 & LCMT ONLINE
CLAIM’S DOCUMENT
SUBMISSION
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(Test version: Jira Platform / junnaaw)

Online submission is designed under Jira’s Platform with our expectation to support transferring of
required document from claimant via URL as reference for consideration process.
szuuildpningaa Jira Platform ssanunsnihdaenanssinu URL aasszuy

For more information, please call 0 3840 8600 ext. 2122
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Online Claim’s Document Submission - Guide

Jdunaunisldany/ guangisinganuaaniiuvszuy online

(sunndau Wru Jira Platform)

HelpDesk Center

Enter your email to log in or sign up

Email address

HelpDesk Center

Enter your email to log in or sign up

Iress

’ cypher.p@gmail.com ‘

€ Back

HelpDesk Center

Sign up to continue

dress

Sign up with password

€ Back

HelpDesk Center

Check your email to finish signup
We've sent a private signup link to cypher.p@gmail.com.

Resend signup link

3L link snuae &miuausiuldenu

https://Icmt.atlassian.net/servicedesk/customer/portal/4
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- nsan email (WiaTAslzou)
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- n&a Sign up with password

- szuuudlnsIagaudamnuud
fludunsiasiu email




Finish signing up to HelpDesk Center Inbox x 5
Hel nter <jira@lcmt.atlassian.net>

- Wavinasida email agwu i
AdamNuLIInNITENATUNRIN
Jira@Ilcmt.atlassian.net

R - AR Sign up

Almost donel

Follow the link below to finish signing up to HelpDesk Center . For security, don't share this link with anyone.
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HelpDesk Center

Sign up to continue
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Email address

Full narme

Chaose a password
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By clicking Sign up, you agree to the Privacy Policy and

this Notice and Disclaemer,

HelpDesk Center
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Sign up to continue

Email address

Full name - nm Sign up
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Choose a password
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By clicking Sign up, you agree to the Privacy Policy and

this Notice and Disclaimer. K

LCB1

HelpDesk Center / LCBI Customer Service

LCB1 Customer Service

Welcome! You can raise a request for LCBT Customer Service using the options provided.

What can we help you with?

@ Submit a claim/ uSymsuedinAudwimiog ‘ 9

- Am Submit a claim/ uavnsualiinAuadania
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How to/ n1sianldeu

LCB1 Customer Service

Welcome! You can raise a request for LCB1 Customer Service using the options provided.
What can we help you with?

@ Submit a claim/ usvANsAALTAAUANELNY

Required fields are marked with an asterisk *

10

Subject/ izaigas *

: — o s v
Damage to container no. ABCD1234567 - l&hadasay

Please put your title/ short description about claim/ asanssyiitaisasiauta

Remark/ vianawiq

Claimant'’s Contact Information / fiauadasanaduuavnviayatinduaitdane

Organization / Wig91u Contact name / Hlagjdotiaya

wvi¥ns e ’ ‘ ( 1 1
N

Office Telephone no. / winatay tnsdwyvimieau Email/ Suid - 'La?.l"auaﬁ”m%nﬁmia
t

Mobile no./ minoryinsdwvidiadia

’ t @gmail.com

(l&dayatanzaruls)

' o = o 1%
You're... / tisvtianaiinnuiaetaaiu...

Vessel Liner/ Operator / &uiGa/ Mmunuaaisa 1 2

Shipping Agent / sunulssa@uamninghasaan
Freight Forwarder / dauansiniin-doaan - naAad atdangauzNAedasAuEaINnazsy

() Shipper/ idhnasiuddvaan

Consignee / sBudud
) Others / 3uq

Claim Information
| want to claim for... / fiaensavtayalAmIAL.. *

() Container repair/ Haudaautmuiuas 1 3

[0 Cargo damage/ SuAndumi

g oA a4
[ Shipment's re-processing/ nsernumsineAumsuudoFudl T NANZAY INALRaNNINALAINATRY

O] i § 1 o a v, YRR ~ a - '
5 Tk epas y Sorrans - Wlaldanuay azdsngidaiuiGuaiuane

Vessel repair / fansa i & P
FES S g m¥uns upload tanansa1vde
() Wrong delivery / audsfianaia

() Other...
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Example /amatransuanina
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LﬁﬂﬂﬂLa@ﬂﬂﬁ\l’Jﬂﬁ"]ﬂﬂqﬁ‘

puagaziandli upload daya

Claim Information
1 want to claim for... / davnsavayatAu... *
() Container repair/ fiaugaauvuiuas
Cargo damage/ &udndumy

() Truck repair / fausawian
Vessel repair / siauza

) Wrong delivery / suffianana

) Other...

1. Transportation/ haulage/ a1snuuay

attach files (zip. jpg. pdf)

<f> Drop files to attach or browse

3. Terminal's handlings/ enudnsunauluvinisy
da1

attac]

ip. jpg. pdf)

CT) Drop files to attach or browse

5. Customs formality / edniiunmsifmmnisns
danins

p.jpg. pdf)

() Drop files to attach or browse

Shipment's re-processing/ asvumMsAmAUMsTUSIFUA

Shipment's re-processing/ Al#a avlAmTaslunsyuIunIs

2. PAT's gate / avsnuanninGauvanaiv

ateach files (zip. jpg. pdf)
@ Drop files to attach or browse

4. Depot's handlings/ audnsunauluatugauai

ateach files (zip, jpg. pdf)

C?) Drop files to attach or browse

6. Others/ wanasznaudu

fil

s (zip. jpg. pdf)

CP Drop files to attach or browse
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Claim Information

| want to claim for... / RsvnmidesoyaiAividu...
Container repair/ sanfAawmuLuas

| Cargo damage/ durwdoms

Shipment's re-processing/ assuaunistizdunisrudedud

Truck repair / gansawran
Vessel repair / dauda

Wrong delivery / sudifiawain
Cther...

Cargo / &ua

Carried on container no. / wnueagdeldusislusiean:

Bill of lading no. / vanuway B/L

| |

1. Photos of cargo / mmunelius

qb Drop files to attach or browse

3. Invoice or receipt of cargo’s cost / sayavm
fusemluusoni winluusis

C'-) Drop files to attach or browse

wumrundownu*

2. Damage inspection report/ TIUVTUNTIATINEDL
mrunduvu

('3 Crop files to attach or browse

4. Scrap report/ MwrnunmmuT oL

files to attach or browse

Shipment's re-processing/ a1 lzaiAmrastunssuiunis

1. Transportation/ haulage/ Avinuusy

q> Drop files to attach or browse

3. Terminal's handlings/ suinmumsuluviniioy
do

2. PAT's gate / ssnusimininisunanady

@ Crop files to attach or browse

4. Depot's handlings/ muinunsulusugduey

@ Crop files

o attach or browse




n1s upload 1aya

1. Transportation/ haulage/ Asazuay 2 PAT's gate / adnusuvnGaunanailiy

Q Drop files to attach or browse, CY}’ Drop files to attach or browse

X

4. Depot’s handlings/ musnsearuluaiugaud

s ld ol pdf

21 Mar 2025, 11:06 AM

@ Drop files to attach or browse

3. Terminal's handlings/ Ainisansutiniwiousay

d a -
- n@ browse 1ia upload W& anu

@ Drop files to attach or browse ﬂs'\llll

winllinsu shunsatdan upload 1u
w3 Others/ lanansisenavdu'ls

terminakost.pdf

21 Mar 2025, 11:24 AM
(sunsa attached 16unnnin 1 1Wa)
5. Customs formality / Ay liumsisAune msAaning 6. Others/ anasussnauadu
C13 Drop files to attach or browse Cf) Drop files to attach or browse

== N Ifl

= ») 1l
(PR |
1 ud ” .
s lavud pdf customscost.pdf sahigvsnnduwiu.pdf
21 Mar 2025, 11:25 AM 21 Mar 2025, 11:24 AM 21 Mar 2025, 11:27 AM

files to attach or browse Drop files to attach or browse

Please click ‘Save’ or ‘Send’ to save your form—you can edit it later.

ATINA Save uia Send nrnlmlndaatunlawiainns rdwnvindnlunowde

*** Once you submit your form with ‘Submit’ button, you won’t be able to make any changes, so please ensure it
is complete before submitting.

wnbigaemIunly wisdwayanTunIuea? ATAINA Submit

@ 7ris form s testing version. wuniasudidansoindiidusunadoy 1 5

%Cancel - e Send
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Damage to container no. ABCD1234567

O.n

@ o S . A ® rewon
. Sy 5m

Claimant’s Contact Information / Sayadanandundids %
sayadnduandowio 8 )

Pt

L’.'I.I.A o v

Add request participant
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-nA “ + Share ’ ialix email

“Typf: name, email address or organi.. ]
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Oeher Bxponse Rocovery (nwoice o receipt)/ wne

sdun lunsnnumeAmEas (Tusdng wia
4 { ———
ot ub—-
Ploase cick 'Save’ or "Send’ 10 save your 10 you can odit it
later

T Sove 113 Seed PACAT Bean 4B a0 ar AL Sk tumea e
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..............

LCB-10 Damage to container
no. ABCD1234567

° LCB1Custom...
- .

Just confirming that we got your request. We're
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M Cancel

- na Add azilsngdesinum

email address

v 1
- nA enter Az add NN

(AFaazTa)
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- ynAnguila na save wuldnau

Cancel Save
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Cancel
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/4 Eg: L - :
navannm view request Tu email
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(Frataiinagauld 2 wada)

P«

8 ‘ - navi lamauuanegil profile ve

Yy@gmail.com adia

& - navi Requests
Requests @

Profile

Log out
HelpDesk Center Edit list \
Requests 20
Requesticonains. Q| m Requesttype v /-nﬁwaazuamwmmsﬁmﬂsio
Type Reference Summary Status Service project L'J-a\’vlﬂﬂauv‘u—] e
® LCB-10 E;?;?;fjgg’“ai”e" e 1000 LCB1 Customer Service | = NALRANTILIANTNHDINITULA LY

: wagtuvinlui

@ LCB-9 Damage to container no. TO DO LCB1 Customer Service

7|Page



